Version
1.1

QQ;OPTIMUM

HealthCare, InC.

Optimum Healthcare, Inc.

AANEEL CONNECT PORTAL USER MANUAL
12/07/2023



TABLE OF CONTENTS

L0 ) o T 3
1 Login Page and Create Account .........ccccceveiniiniiniieiiniininnieneennes 3-5

A LOgIin Page ... e 3

£S5 0 =1 0 1= 3

2 PaSSWOTA ... 3

3 Forgot your Password .............cooiiiiiiiiiii e, 3

O e < o 3

5 Create ACCOUNL .....oouiiiiii e 3

B. Create Account Page ..........coooiiiiiiiiii 4

1 Personal Info........coooiii i 4

2Email Info......ooii 4-5

3 Credentials Info ..o 5

2 Main Page and Medicare ACCEeSS......cccceiurureininreeniucecncesracesecessoseses 6

LTS e 6

2 Member Details. ... ..o 6

3 M embEr COVEIaZE. ... ..ttt ittt e, 6

4 Member Account Setting .........cc.vvriiiiiiiiiiii i 6

5 Connect to Medicare. ........oouviniiiiiii i 6

5.1 Revoke CMS @CCEeSS.....viuiitiiiii e 7

1|Page



5.2 Member Account Setting Dropdown..................ccooviiiinnn. 8-9

1 Change Password ..........cccoiiiiiiiiiii e 8
2Enable 2FA. .. o 8-11
a SMS
Authentication...........cooiiiiiiiii e 9
b FIDO Key Authentication.....................cooeiine 9-10
c Authenticator App......covviviiiiiiiiii i 10-11
SLOGOUL ...t 11
3 Claims Tab ....ccccuviuiiiiiiiiiiiiiiiiiiiiiiiiiireiiircereerceseracensnes 12-13
3.1 Claim Number — Drillable ............c.oooiiiii 12-13
4 Provider Directory Tab.......cccccouviiiiiuiininiiiiiinniiiieniiiciesasicessnsaees 14
4.1 Claim Number - Drillable...........c.oooiiiiii 14
5 Formulary Directory Tab.....c.ccccocveiiiiiiiiiiiiiniiieeciaionicnesesinecasecnnes 15
6 Lab Result Tab......ccccceiiuiiiuiiiuiiiiiiiiiiiiiieiiniiiiiieiieioeecisececesasasenes 15

2|Page



OVERVIEW

URL - https://optimum.aaneelconnect.com/

Using AaNeel Connect Portal Members can check their Claim or Treatment
History all in one place.

1. |Login Page and Create Account

A. Login Page

Welcome to

AaNeel Identity Service

Version 1.1.1

/X\/ﬁc‘\r\leel

1. Username - User uses the Username chosen while creating the account.

2. Password - User uses the Password chosen while creating the account.

3. Forgot your Password - User can use this link to get new password if they
forget their login Password. The user needs to add their username and they
will receive a reset password link in their registered email ID (Register Email
ID is the one given when the account is created)

4. LogIn - Log’s in to AaNeel Connect Portal.

5. Create Account - This link opens the page below to create a new account.
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B. Create Account

Sign up
Insert your information to signup
o Personal Info o Email Info e Credentials Info
First Name*

e
Last Name*

e
Date of Birth* PIN* AddaPIN? ©

MM / DD / YYYY (]
[ ¥ Faehte IOgin ]
Powered By

© 2023 AaNeel Infotech LLC RaNeel

1. Personal Info - Here the user needs to Add their First Name, Last Name, DOB

and PIN

a) PIN - Pinis the combination of Member ID Card (provided by
insurance company) and last 4 digits of the Medicare ID Card
(provided by CMS). Without the correct PIN the page does not let the
user move to the next tab (Email Infor Tab).

card.

* For PIN, please enter full Member ID Number on your insurance
card and last 4 digits of Medicare ID Number on your Medicare

Eg., For Member ID P1234567801 and Medicare ID TEG4-TE5-
MK74, PIN would be P1234567801MK74

X

Member ID Card " _:;-:5-"5:' MEDICARE HEALTH INSURANCE
Name H Name/Nombre
Marguerite Summers MARGUERITE SUMMERS
Member ID de
P1234567801 1EG4-TES|
Full Member PIN* Last 4 Digit
ID Number \ of Medicare
—)| P1234567801 MK74 | ID Number

v

2. Email Info - Here User will add email address and generate an OTP which will
be sent to the email address which the user needs to add to to go next.
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° Personal Info e Email Info o Credentials Info

E-Mail Address™

{testspecialisl%?@gmail.com| Send OTP }

Enter QTP *

e

Your OTP for Registration s«

DoNotReply <CoNotiepty@aansel com

Your OTP for Registration

jistration process on Healthsun Patient portal Please use the

426751

Mote: This OTP is valid for 10 minutes and can be used only once

1 you did not request this. please ignors this emal or contact support if you feel this ks an
unauthorized attempt to access your account

3. Credentials Info - Here User needs to add the username and password.

° Personal Info ° Email Info o Credentials Info
Username*
e
Password* Confirm Password*
® ®

| have read and agree to the Privacy Policy & Terms of Service.

e .

Click on Sign up and the account will be created, and confirmation email will
be sent to the email address given during account creation.
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9 Main Page and Medicare Login to connect all claims with AaNeel Connect
" |Portal
<« C @ optimum-staging.aaneelconnectcom Tex »0&( )
o OPTIMUM ©
(0] About Me

[

&, Provider Directory

(2]

Member ID Phone ° Address
Jacob S Levy 8 23148007 0 (476) 9264721 47072 Tyler Islands Apt. 414,
74 Years, Female APt F, Leesburg, FL, 34748,
Medicare ID Email
DOB: 04/06/1949 il

nishith.trivedi@aaneel.com

Claims

a8 Y4HP7W4F87

Formulary Directory

Lab Result Memh9 Coverage Do you want to see all
old claims history?

Plan Name

T Optimum Emerald Full (HMO D-SNP) In order to view old claim history
through the member portal, Please

v
gy Staetoite o St enable Connect to Medicare button. v
07/01/2023 Active

ImportYour (& o
Medicare Claims

Plan Code
= 017

MV Aanveel Copyright ® Aaneel LLC 2023

. Tabs - About Me tab is selected by default and this page shows details of the
member. (There are four other tabs explained below)

Member Details - Member Name, DOB, Age, Contact Details, Member ID
and Medicare ID are shown here.

Member Coverage - Insurance coverage details with Plan Name, Plan Code,
Start Date and Status are shown here.

4. Member Account Setting (with Dropdown) - Change Password, Enable 2FA

and Logout buttons are available in the drop down (see below for more)

5. Connect to Medicare - This button enables the member to connect to CMS

website (Medicare) to get all old claim history. This button is a slider. The
steps are as follows:
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a) Member clicks on the slider, and they are redirected to the Medicare

site after a Redirection Pop-Up.
!r

Redirection

This is completely secured way to fetch your claim(s) information from CMS Medicare Portal. This
page will redirect you to CMS Medicare Portal to fetch your claim(s) information. There you need to
enter your Medicare Portal's credential, if you do not have, you may create the same from there.

€ 3 C @& medwegovjaccou

Medicare gov Basicsv  Health & Drug Plans~  Providers & Services v - 0

Log in Create an account

USERNAME Your secure Medicare account ists you
‘sccess your information snytime.

|

o Got a summary of your cuarent
[ save my usermanma for next time Coap
Don't check if youre using &

public. devics. W 4d your rugs & pharmacies

What's this? @
o Use your saved drugs &
pharmacies to campare pian
passwoRD et
Fa username or password?
Using iic o
8o sur closo all brawser windaws whan you @ dane. This will help keep your informatian secure.

By aceessing this site. you agree to our Terms and Conditions

b) Here the user needs to login and give consent for access and allow.

Medicare.gov

Elevance HealthPlan has asked for some of your data.
Information about your doctarmaspi| vsits
Information about the presription medications you take

Personal Information like your name, address, date of birth, race, and gender

Privacy Options

Share all of your data
O e

care data, but not your personal info
persordl i o ow

Understand how your data Is being used
o Undeestand fully how Hlevance HealthPlan willuse your data, iease read the app's Briacy Palicy and Terms and Conditiors.

You appis
1-800-633-4227.

c) All the claims’ details will be shown in the AaNeel Connect Portal.

e 5.1 Member/User can Remove or Revoke CMS access as below:
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The user/member can remove or revoke the CMS access by clicking on the slider
and a confirmation pop will show.

r ) |
Confirmation

Are you sure you want to unsubscribe from CMS data?

L .

o 5.2 Member Account Setting (with Dropdown)

In the top right corner of the screen the user name or Member name shows, when
a user clicks on it Change Password, Enable 2FA and Logout buttons are available in
the drop down.

« C @ optimum-staging aaneelcannect com/Aboutme G @ & W 0O & (Rewnchioupdate §

Welcome Back!

JACOB S, LEVY

OPTIMUM ©
L

o Change Password

About Me

o« Enable 2FA

@ Logout

P ST o Member ID n Phone @ Address

1. Change Password - When user clicks on this, user is redirected to change
password page.

Manage your account

Change your account settings

O Profile Change Password

Change your Password

©= Password
Current Password

o Two-factor authentication ‘ ® |

New Password

| ®|

Confirm Password

| =]

Update Password
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2. Enable 2FA - 2FA is Two Factor Authentication when click it redirects to the
below page, we have 3 options for 2FA :

et
o Jreei P ° ° Trven -

Profie

Manage your account

P Two-factor suthentication (2FA)

Ov Paswwant

R r——

a) SMS Authentication - US Mobile Number is required for this

Manage your account

Change your account settings

Q Foiie Two-factor authentication (2FA)

Enable two-factor authentication for your account

O+ Password
Country code

o Two-factor authentication +1-USA v

Phone number

o) 00000 ‘

Send Verification Code

b) FIDO Key Authentication - Fast Identity Online (FIDO) is a technical
specification for online user identity authentication. Member/User
can user PIN, Fingerprint to Login once they register through this.
(Can be through Windows, Google or any devices that support this
type of Verification). For Eg: Below the used device is Microsoft Pin to
use as 2FA. Once the device Pin is entered user can use the same to
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access the AaNeel Connect Portal.

Manage your account

Change your account settings

@ Frofile FIDO2 Multi-factor authentication
O+ Password Username
| HS711554

9 Two-factor authentication

Add A FIDO2 Key
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Manage your accornt

T .
Change your account settings N Windows Security

Passkey saved

You can now use Windows Hello to sign in with your face,
fingerprint, or PIN.

9 Profile fication

HS711554
seventhelement-dev.azurewebsites.net
|
Add A FIDO2 Key

Tap your security key to finish registration.

O+ Password

Q Two-factor authenticatic

Manage your account

Change your account settings

Q Frofie Generate two-factor authentication
(2FA) recovery codes
O Password Put these codes in a safe place.

If you lose your device and don't have the recovery codes you will lose
access to your account.

g Two-factor authentication Generating new recovery codes does not change the keys used in
authenticator apps. If you wish to change the key used in an
authenticator app you should reset your authenticator keys.

Generate Recovery Codes

c) Authenticator App - User can also use an authenticator App like
Microsoft Authenticator or Google Authenticator. The user needs to
Scan the QR code shown in the system through an Authenticator App
or use the code to create a unique code shown in the authenticator
app which needs to be entered in the Verification Code box. As shown
in the below screenshots certain codes will be generated to use in
case of authenticator app is not accessible.
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3. Logout - Logout of the system
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Manage your account

Change your account settings

9 Profile

O+ Password

o Two-factor authentication

Configure authenticator app
To use an authenticator app go through the following steps:

1. Download a two-factor authenticator app like Microsoft Authenticator for
Windows Phone, Android and i0S or Google Authenticator for Android and
i0S or Okta Verify app for Android and i0S.

2. Scan the QR Code or enter this key

henu gdwd o7bj isjm o4yo thiz 2ayk 7pam
into your two factor authenticator app. Spaces and casing do not matter.

To enable QR code generation please read our documentation.

3. Once you have scanned the QR code or input the key above, your two
factor authentication app will provide you with a unique code. Enter the
code in the confirmation box below.

Verification code

IIIIIHHHH!IIII
——

Manage your account

Change your account settings

9 Profile

O+ Password

0 Two-factor authentication

Recovery codes

Put these codes in a safe place.

If you lose your device and don't have the recovery codes you will lose
access to your account.

1ff1579c
3b2bef27




3. |Claims Tab

Claims Tab shows all claims that the member has. (If connected with CMS even all
old claims will show). The member/user can Filter the claims using below filters:

1. Source Plan - Two types of Plan source are available that is Healthplan and
CMS (CMS option will show only if the member is connected as explained
above)

Source Plan

Healthplan v

Healthplan

CMS

2. From Date of Service
3. To Date of Service

V) OPTIMUM B

Claims

0 outme

Source Plan (D)

From Date of Service (@

o
~ Welcome Back!
* Jacoss LEVY

To Bate of Service (@)

m Heahngian MM 7 DD 4 Y¥YY 5 | wmioosvrvy n m [ crr
2. Provider Directory
Healthplan Claim List [ TotslCisine: 31
T Formulary Direciory
Claim Number Provider Name Date of Service Billed Amount Clai Status Claim Type
& LabResult .
Joel Bartiey 1010972023 sner Paid Pharmacy
Joseph Carraseo 08729/2023 s1281 Paid Pharmacy
232683159778498 Joseph Garraseo 0812572023 s19.68 Paid Pharmacy
232683145952494 Jose Disz 08r25/2023 soe87 paid Pharmacy
23p484312970450 Jose Disz 08/05/2023 451 Paid Pharmacy
a502422 Joseph Carsco o8r26/2023 4336 Paid Pharmacy
Joseph Carrasco 08/26/2023 s10.68 Paid Pharmacy
257343583284446 Jose Disz oBr22/2023 60029 Paid Pharmacy
232283209688428 Jose Disz 0882023 56887 paid Pharmacy
062080 loare Hesith Solutions 08152023 $33867 Paid Professionl
S8V roneel voge {5

e 3.1 Claim Number - Drillable

In Claims Tab the Claim Number is clickable/drillable - when clicked on page opens
with all claim details for that claim number. Like Service Description, date of
Service, Billed Amount, Allowed Amount, Paid Amount with member and provider
details as well
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 Back to Clai

Claim Details

Member ID

s F23931707

) Date of Service
10/05/2023

Service

Service Description

Metformin Tab 500mg

« Provider Name
Patricia De Mello

Claim Status

=) Paid

Date of Service

10/05/2023

Attending Physician
Patricia De Mello

Total Billed Amount
© $2.20

Billed Amount Allowed Amount

$2.20 N/A

Claim Number
232783229196418

Paid Amount
$2.20

Paid Amount

$2.20

14|Page




4. |Provider Directory Tab

Provider Directory Tab shows all available providers across AaNeel Care, that the
member can search. The member/user can use the Filters to search for the
provider.

1. Provider Name
2. Provider NPI ID

e 3 o (—— AL )

Provider Directory

seorch Provider ome @) Seareh Provider NP1 15D

pora— 2] [ewwn N - I3

Provider List [Totl Providers: 33094]

] Provider Name. Spacialty wet
& LabResun POD0S1674 Harla Heary Family Medicine 1912826740

b00011167 Pavel Balduyeu Anesthesiology 1659798940

1008832 Walgreens Communi tyretall Pharmecy 1376850350

PO628S Joseph Pelletier Pathology 1640258930

POD018583 Sara Wester Ophthalmology 1730380445

93121 Kristin Desermia Audiology 1538199807

E510409 Tamer Ahmed Nepivology 1134126535

EO023263 Gary Joaes PulmoRary Dissase 1912993940

202473 Ralf Barckhausen Radiology 1023006855

PFO3935 Lake Vista Dialysis Renai Diaiysis Facilty 1962470773

AV Y 1o

e 4.1 Provider ID - Drillable

In Provider Directory the Provider ID id clickable/drillable - when clicked on page
opens with Provider Address and Office Location with Maps which is clickable and
open Google maps with location

€ Back 1o provider
Evelyn Berne g ProvideriD
Doctor P1012227

Office Locations
# Office Name Q Address
Hematology Medical Oncology Of S Palm Beach 21020 State Road 7, Ste 200b, Boca Raton, Fl 33428
County
Phone
(561) 482-1728
# Office Name @ Address
South Fl Regional Breast Care 2101 Riverside Dr, Ste 101, Coral Springs, FI 33071

Phone
(561) 420-8770
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5. |Formulary Directory Tab

Formulary Directory Tab shows all drug details. As of now only Generic drugs are
shown. The member/user can Filter or search through only the Drug Name

€ 5 C & optimum-stagingaanesiconnectcom/Formulary Gt %0 & (Geumnopd
Welcome Back! e
JACOB S, LEVY
OPTIMUM ® .
b
Formulary Directory
@  Aboutme
Search Formulary
W Claims
Search ora fomulry a cnar |
&, Provider Directory
Formulary List [Total Formulary: 4731]
B Formulary Directory
Name Drug s Prior Auth Required s Step Therapy Required Is there a Quantity Limit
? 2 2
& Lab Result Tier ? ? 3
Morphine Sulfate Solution 4 MG/ML injection Generic N/A NA NiA
Lopinavir-Ritonavir SOLUTION 400-100 MG/SML Oral Generic NiA WA NiA
NovoLIN 70/30 Suspension (70-30) 100 UNIT/ML Subcutaneous Generic NiA NA N/A
GilTIAZem HCI ER Capsule Extended Release 24 Hour 120 MG Oral Generic NiA WA KA
Torsemice Tablet 20 MG Oral Generic NiA WA NiA
Verapamil HCI ER Capsule Extended Release 24 Hour 100 MG Oral Generic NiA WA NiA
CeFAZolin Sodium Sokution Reconstituted 500 MG Injection Generic NiA NA NiA
Erythromycin Lactoblonate Selution Reconstituted 500 MG Generic N/A N/A N/A
Intravenous
Sirturo TABLET 100 MG ORAL Generic NiA NA WA
SV Aorveel UttiCare Insulin Syringe 286G X 1/2" 1 ML Generic N/A WA N/A

6. |Lab Result Tab

Lab Results Tab shows all the past history of Lab results of the member/user.
Member/user can search for a lab result using the search option.

€ 5 C @ optmum-stagingsanesiconnectcomyia @2 % »0 2 (ewee i)

an 4 VeicomeBack
JACOB S, LEVY

Y OPTIMUM B

Lab Directory

Search Lab Result

cioms —
Searc for a o resul o - I

Provider Directory

@ Aboutme
a

Be

Lab Result List |[Total Lab Resuit: 2]

T  Formulary Directory
v

Tt Lab Observation Effective e Observation jalue

¢ LabResult Name Status. Date Value Range
Vitamin B12 Labcorp final 07/05/2023 Cobalamin (Vitamin B12) [Mass/volumel in Serum 1550 2221245

or Plasma

Thyrold Stim Labcorp final 07/05/2023 Thyrold stimulating immunoglobulin <0.10 N/A-0.55
Immunoglobulin [Units/volumel in Serum

Page .
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