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WWe at Optimum Healthcare value your 
membership and are always working 
towards providing superior services. 

We are pleased to announce that you can 
now place your monthly OTC & Diabetic 
orders through our website. 

Placing and managing your orders online is quick and easy.  
Just follow the simple steps described inside to place your order.

     From our website you can now:

	 • Place a new order
	 • Track status of your order(s)
	 • Review history of your order(s)
	 • Repeat previous order

OTC online  
o r d e r i n g  m a d e  e a s y o r d e r i n g  m a d e  e a s y



On the next page please enter 
your Member ID as User 
ID and Medicare ID under 
password. This password is 
for first time login only.

OTC ordering made easy
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You will be then prompted to 
change your password. Enter 
your Medicare ID as your old 
password. Your new password 
must be between 6-8 characters 
and contain at least 2 digits 
(numbers). Please set your 
password so that it is easy 
for you to remember. 

�Congratulations, you are 
now ready to place your 
online order. To begin, 
simply select the item 
from the drop-down list. 
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Go to www.youroptimumhealthcare.com 
and click on  “OTC/Diabetic order”.



You will now be asked to confirm or modify your shipping address.

You will have options to confirm or modify your order.

The Easy Way To Get Your Medications
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7 �Once confirmed, your order number will be displayed. Please allow 8 to 10 business 
days for delivery of your order.



OTC ordering made easy
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www.youroptimumhealthcare.com 

WWe are here to serve you.  Should you have any questions please call 
us at 1-866-900-2688. TTY users should call 1-800-955-8771. We 
are open October 15, 2011 to February 14, 2012, 7 days a week from 

8 a.m. to 8 p.m., February 15, 2012 to October 14, 2012 Monday 
through Friday from 8 a.m. to 8 p.m. and October 15 to 

December 31 2012, 7 days a week from 8 a.m. to 8 p.m.

P.O. Box 151137
Tampa, FL 33684

Important Plan Information


